Engineered to...

MANAGEMENT
KITCHEN
SECURITY
GUESTS
EXCELLENCE

Enhance ALL aspects of
your operation.

Only one POS system
can meet all your needs.
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It Just Works!

The POS System that
gets the job done

POS Terminal

The heart of every POS system is |
and the onePOS Front-of-House
POS systems.

ou enter an or

far above all other

Combines over 20 years of real world usability
experience with modern graphics and the
industry's most intuitive touch interface, offering
unmatched ease of use and performance that
enhances every aspect of your operations.
Countless hours have been spent minimizing
touches and streamlining operations - every
touch saved turns into hours of increased
efficiency for your staff.

Fast and Accurate to Use

onePOS provides you with the fastest service speed in the
industry. Automatic modifier and side selection trains employees
on your menu, while making guest requested modifications a
snap, for both new and seasoned staff, and ensures your guests
are correctly and consistently charged every time they visit
Conversational ordering allows servers to make changes to orders
as they come up, and interactive close allows bartenders and
cashiers to split checks on demand

onePOS Point-of-Sale System « (888) ONEPOS

Sales@onePOS.com

Tool to Manage Effectively

Front-of-House flash reports keep managers informed of the
wrnance of their restaurant in real time, from sales to labor
to server performance. Automatic daily, weekly, and dining area

apabilities give you tremendous opportunities

5. And with onePOS’ built-in redundancy, you are
assured of having a smooth running, virtually bulletproof POS
t

ystem, that you can count on every day, every night

iOS & Android Terminal

The full power of our Windows based Terminal software also
ns natively on i0S and Android devices, both tablets and rugged
POS stations - some even with built in EMV payment processing
ypabilitie
Mobile POS has tremendous value when used for line-busting

jluring peak times in counter service or fast causal operations. It
also allows servers to take drink and food orders directly from
tomers and have those orders immediately print at the bar,

tum

around time by 5-10 minutes. Servers working
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Highlighted Features

Table / guest naming - Great for identifying bar patrons.

15 levels of pricing - Automatically change by time of day, day
of week, order screen, or dining area.

Forced Modifiers - Require modifier selections and avoid mis-
rings.

Multiple Modifiers - Select an unlimited number of modifiers
for each item.

Split items - Allows an item's price to be distributed among
several guests.

Countdown / 86'd items - Keeps your staff informed of limited
items and prevents mistakes.

Track B6'd Modifiers as a Negative Item Count for inventory.
PIN, scan card or biometrics for system access.

Floating Beverage - Prohibit the transfer of non-printing items
such as beverages.

Transfer guests between checks, transfer checks between
servers or join guest checks.

Pre-authorize credit cards - Allows you to securely run bar tabs.

View, Reprint or Re-open Closed Checks.

Track Re-Opened Checks by Manager and Time.

Print Job Throttling - Queue print jobs to be released at set
intervals to the kitchen.

Server or Cashier Banking - Even use both at the same time.
Cook Times - Assign cook times to items and modifiers.
Meal Coursing - Define the time between the ring of courses,
Delayed Send.

Integrated Time and Attendance - Computes hours, pay, and
overtime automatically for multiple jobs.

Real-Time Database Updates without interrupting system operation.

Clock-In Message - Can be seen by each employee when they
clock in, according to their Pay Category.

Critical Item Type Ticket Flash Reporting - Provides cash
reading which shows all open tickets by item type. Useful for
tracking buffets or all you can eat checks.

onePOS Point-of-Sale System « (888) ONEPOS1 +» Sales@onePOS.com
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It Just Works!

The POS System that
gets the job done

Management
Console

onePOS offers unmatched employee and
manager security. Grant access by screen, item,
or individual function based on an employee's
security level. You can customize usage

for groups in your organization, including
owners, IT personnel, general managers,
assistant managers, cashiers, servers, kitchen
employees, or anyone else you need!

Tool to Manage Effectively

your aperation, with just a few mouse clicks. V
E-Mail any report. Schedule up to 100 rep
or E-Mail at the close of each day. A wide var
item, contest, transaction, electronic payme P .
performance, payroll, scheduling, and other reports are available
most of which are definable by day part and revenue center

nve

onePOS Point-of-Sale System + (888) ONEPOS «

Building on our flagship Front of House Terminal software, the onePOS

Management Const ombines eas f use with all of the powerful

management features and reporting your busir ands. Adding

new items, querying an employee's time clock records, performing
end of day, and printing comparative ¢ s reports from last

can be o seconds, allowing you to spend more time

5 time running the POS.

e in just a few

managing your restaurant and le

Impress your Employees

Create, edit. and audit employee time cards, track labor costs by

W

ateg

department ory, and view labor performance based on

restaurant sales, guest counts, or number of checks - total control

r your labor - the way you run your business, from sales to labor

to server performance

Fast and Accurate to Use

asy to create, manage, and maintain your menus; from the
plest to the most complicated. "Add Like” wizards speed you
items and modifiers, greatly reducing
ting mistakes, and ensunng consistency. Tabbed
with next and previous buttons, allow you to

1y setup page, reviewing information and

.
cal

UGN Crealing new menu

making cha
to adjust alm

the criteria you def

Sales@oneP0OS.com
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Highlighted Features

Query POS transactions for the current day or any past day.
Search by server name, payment type, amount, time, table,
dining area, even customer name.

Manager notes allow you to record information about the
day, such as weather, special events, and cash/over short
related issues.

Manage up to 1000 employees, each with 50 unique pay
rates and 50 different commissions.

Checklist end-of-day and cash management.
Set employees to clock into multiple jobs and pay rates.

Track labor costs by department and category, and employee
performance by sales, guest count, or tickets.

View employee time clock and sales history, for the current
period or any period in the past.

Pay employees by the hour, spiffs, or commissions on special
items sold.

Tracks employee sales, tips declared, credit sales, and credit
tips for government compliance (including TRAC).

Track last item cost and generate profitability and theoretical
food cost reports.

Maintain employees easily and effectively.

Maintain up to 60,000 menu items, each with up to 15 levels
of pricing, automatically adjusting by day, time, screen, and
dining area.

Overtime calculations, with user-definable setup, allow
compliance to future changes in payroll laws without
requiring software upgrades.

Export data for use with other programs or services - XML
format of almost all POS data for use by 3rd party inventory,
scheduling, accounting, and reporting products.

Direct payroll interfaces to ADP, Paychex, Heartland, and
others.

50 user-defined contests allow you to track sales of items for
each server, driving sales. Contests can be tracked by dollar
amount, quantity sold, or points,

Off-site backup ensures several layers of disaster recovery.
Analyze menu item sales, costs, and profits.

Over 200 powerful predefined reports, most configurable by
time of day and revenue center.

View, print, save, and E-Mail reports.

onePOS Point-of-Sale System « (888) ONEPOS1 » Sales@onePOS.com

onePQOS is a Registered Trademark of i3-ONE. LLC
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It Just Works!

The POS System that
gets the job done

L
oneVIeW The onePOS Kitchen and Bar Display System uniquely allows operators of all
sizes and requirements jain the tremendous benefits of a digital kitchen.

KItCher1 Dlsptay SySten1 ctiy 0 - solution, the )S KDS allows fully automatic

Easy to Train Impress your Guests

The onePOS Kitchen Video System raises guest satisfaction

The onePOS KDS solution makes it easy fx
the timing and flow of your menu throi
can even include detailed build instr
weight of individual pizza toppings bas
ordered, on the prep displays

Manage Kitchen Operations

ntelligent routing of items to the appropriate prep stations

Tools to Manage Effectively

simplihes kutchen management and reduces communications

Hl,"[]t'rf';l‘ll! i1s availlable both in real-trme and histoncal format:= between kitchen staff to keep operations running smoothly. The
This critical data is an excellent to > as well as ar oftware coordinates cook times and ensures all items within a
effective means to measure performance and find items that create SiNgle orger are comj »d at the same time. The expo station only
bottlenecks. By comparing speed of service informat d plete jobs out of the kitchen. This prevents

revenue, productivity problems can be pinpointed and el being served to the wrong table while the

Performance for Your Staff

Bump pads allow line cooks to quickly acknowledge new items
ar completed tems. Automatic
rs indicate a change in an item's status

each iterm and course indicate when an item s are cooking and ¢

N Varnous col

so the entire order finishes together. All setup

through the onePOS solution, no new systems to leamn or maintain »5 when delay thresholds are exceeded.

onePOS Point-of-Sale System +« (888) ONEPOS +« Sales@onePOS.com
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“*The flow of orders through the
kitchen has improved and the
feedback that | have been getting
from my employees has been all
positive. The employees agree that
the video system is much easier to

read than the old printed tickets.
With the multiple screen routing,
timing, and bumping, we have
decreased the amount of food
that gets made twice due to not
knowing what is already cooking."”

_l
-

e Customized kitchen views are displayed on monitors at each e Changes made at each prep station are indicated at the expo

Highlighted Features

prep station and at the expo station station, helping servers and managers quickly recognize the
status of their orders
¢ Simplify kitchen management by allowing each menu item to flow

to its corresponding prep station at the appropriate service time. e Expo screen shows the status of each item on an order, through

the completion of the entire order
e Special colors and other screen cues help control timing and

synchronization of items on each order throughout the entire e Once orders are fully prepared, they are automatically moved
kitchen, minimizing kitchen quarterbacking and dramatically to the front of the expo screen, signaling front of house staff to
increasing food quality. make the delivery

e The expo screen shows the status of each item on the entire o onePOS can be configured to automatically send the routing of
order, throughout job completion - keeping kitchen staff items and/ or orders to a back up printer

servers, and management informed at a glance
# Persistent data feature provides for immediate recovery of all
¢ Delay routing uses individual item cook times so that all items transactional data in the event of system reboot
within an order complete the preparation process at the same time
e The system records service timing and makes this production
e Staff is prompted when each item needs to cook so the entire data available for reporting and analysis
order finishes on time
» Real-time reports show cook times by station, average item
¢ Dual bumping at each station allows the system to know and times, and average order times
track both start of prep [cooking) and completion
o Page employees when food is ready. Page managers when
o Automatic printing of chit to send out with food on job tickets exceed thresholds allowing them to control the issue
completion or final bump. before customers become inconvenienced.

onePOS Point-of-Sale System » (888) ONEPOS » Sales@onePOS.com
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It Just Works!

The POS System that
gets the job done

Electronic Payments
onePay Table Side Payments

As the world changes to a cashless society, you need to ensure
that your point of sale system can process all forms of electronic
payments to stay competitive in the market. Pa

is an integral part of the onePOS system and was

part of the overall solution. It contains the featu

both now and in the future, while maintaining the s

operation you expect from onePOS.

EMV + Mobile Payments Tools to Manage Effectively

onelPOS supports all of the Latest standards in payments including Fraud prevention is built in to the solution. Manager overrides
}r“fv Nll _rig-l'-rrn-r];.rr;u--.-qr.-;.,rl-!n---ru Severa |;,-',|-'f S &xXist to an be requar ",'.',lu-lun--.ur g in ..ru!ru.nnl_-u-r-. |\l.'|1|:Ir|||||t]!lllnl'ql
let you affordably take payment at counter, bar, or table side using authorizations, voiding transactions, issuing a credit, or changing
onePAY payment devices. These processing handheld and tablet a tip amount. The electronic payment irregularity report shows

devices provide an affordable solution that allows a server to pull

n front transaction:

up a check, select the guests and securely take payme
of the guest

Batches automatically update system totals and appear on the
M jaily sales report, ensunng reporting accuracy and providing a
Easy to Train ;
onePOS PCl compliant and PA-DSS validated payment processing

is part of the overall system eliminating additional training as al

Impress your Guests - onePAY

features are just a natural part of using the software. For instance
dipping a credit card at a POS terminal while a guest check is using onelPAY - our mobile table side payment solution = your
displayed on the screen automatically approves that card and Servers can access guest checks, print or email receipts, and take

closes the check. You can ring up a beer and close it to a credit EMV payments. Guests can select tips and enter their card PINs

card in a single touch nght on the touchscreen

onePOS Point-of-Sale System » (888) ONEPOS « Sales@onePOS.com
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Gift Cards

Support for onePOS own multi-unit oneMetnix gift cards, a

as from a vanety of other proce WS, provigdes an easy solut

for flexible payments, promotions, special events, and employee
incentives. oneMetrix gift card payment transactior N D
performed online off-site, further increasing the system s flexibility

‘*
e

Highlighted Features

Support for high speed processing via the Internet. Cable
modem, DSL, and backup via cellular LTE.

Full support for credit card transactions; including sales,
credits, voids, tips, and end of day batching

Full support for gift cards; including sale, add value, balance
query, credits, voids, tips, and end of day batching

Supports onePOS’ multi-unit web-based gift cards

All actions which effect an electronic payment happen
automatically, such as tip adjustments, voids, and credits.

Automatic updating of POS system totals reduces errors

onePOS Point-of-Sale System « (888) ONEPOS1 » Sales@onePOS.com

House Accounts
eM 4 i 1 ws tracking the spending for
tomers and busSINesss it your locations and generating
tatement n demand for payment. Like oneMetrix qgift cards
a int payment transactions can be performed online
ft-site, further increasing the system s flexibility

Manager access can be required to authorize approval of
manual transactions, cards which do not scan, force authorize
transactions, or re-tip a card.

Certified with major leading financial processors... new
processors are added all the time.

PA-DSS Validated to ensure your security.

Batch summary report makes reconciling statements simple.

’ onePOS
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It Just Works!

The POS System that
gets the job done

Flexible and Easy to Use

Promotions that can be offered to loyal guests include simple
programs such as: purchasing three appetizers and receiving a
free entree, buying ten coffees and getting the eleventh for free,
and buying two bottles of wine and receiving a complimentary
glass on the next visit. viGuest also supports earning and
redeeming unique menu items in beer or wine club. This way the
customer can only earn points for certain items one time. The set
up for this feature is easily configurable to meet your restaurant’s
needs. Once loyalty is activated for a restaurant location, the
remainder of the set up process is completed through the
onePOS back office software and the oneMetrix cloud.

Constant Contact

Constant Contact can be used along with onePOS guest data;
this feature lets you send E-Mails to guests that match certain
criteria - like anniversaries and birthdays

onePOS Point-of-Sale System « (888) ONEPOS « Sales@onePOS.com

/, the or
5 and the

Sharing and Easy Lookup

Loyalty accounts can be shared for multi-unit locations so that
customers can sign up and earn and redeem points at multiple
sites. Account lookup can be performed quickly at the POS or

in the cloud so that you can locate their customers in house or
off site. You may also assign cards to and edit guest data using
this feature. Customer behavior is tracked through utilizing the
onePOS Cloud Reporting features since everything is integrated.
With reporting, you can also determine what programs to push
for future sales

Card or Cardless

Restaurants can go virtually card-less by allowing employees to
search for guests by their phone number or email address (instead
of using a card number) when executing loyalty transactions. This
feature is configurable by dining area, so that you can go card-less
at the bar but require cards in the main dining room

doneros



Sign Up Made Easy

Highlighted Features

» Reward loyal customers based on their behavior with
the onePOS loyalty solution.,

e Share loyalty accounts in a group of restaurants.
¢ View customer account history in any browser,

# Custom-defined earning/redemption rules - as easy
or complex as needed.

# Earn and redeem unique menu items - i.e. beer club,
wine tour, etc.

engaging and encouraging them

Loy wity hems

Various tools, in house and online, for signing up new
customers and locating existing ones.

Reporting to track customer behavior.
Export customers to Constant Contact for emailing.
Cardless system capable.

Android and i0S coustomer apps to engage your customers.
Reading which shows all open tickets by item type. Useful
for tracking buffets or all you can eat checks.

onePOS Point-of-Sale System » (888) ONEPOS1 » Sales@onePOS.com ‘ one Po S
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It Just Works!

The POS System that

gets the job done :’i
A

oneConnect
Mobile Dashboard

The onePOS oneConnect mobile app for Android and iPhone
provides real-time sales data for multiple locations, alerts
through push notifications, configurable reports, and contact

info for each location.

Real-time and Historical Reports
for Multiple Locations

A total of 48 report screens inform you of the metrics that me
to you. While oneConnect by default shows the most re
data, you can tap the calendar button to brin

any time to compare against past sales pe r‘._..r" ¢

wo [aps to bnng up

sales between locations with ju
sales report for a different locat

n. You can also view sic
side sales performance comparison of all locations

reports

Receive Alerts on Critical Actlwty

Let oneConnect inform you of the even

you can take control of the situation. or
report to notify owners and managers of important event

on's comps

occur in real-time. For instance, if a lc
manager will receive a notification on their phone

onePOS Point-of-Sale System « (888) ONEPOS

Key Performance Indicators

While oneConnect contains 48 pre-defined reports, the KP| report

puts you in control of the numbers crucial to you. The KPI report

s a dynamic, user configurable report screen containing B sales
figures. The sales figures are color coded to provide you with a quick
werview of a location’s financial health, and a single tap on a KPI
figure will take you to a report to view specifics

Keep in Touch

neConnect makes it easy to connect with a location when you
need it. View a location's address, phone number, and the managers
I r way to the location by tapping the
open your phone's navigation app. Call, text, or

working at the locatior

navigaton ico

ich manager is currently clocked in.

Sales@onePOS.com ‘ one POS




Highlighted Features

* 48 sales report screens. bR ks
1234 Main 51
Oeiando. FL X801

» View reports by numbers or in chart format.
* View historical sales.

OM Mackenie Mo
» Receive alerts through push notifications.
« Call, text, or email managers.
» See which manager is currently clocked in.
« Sort item sales by dollar amount, quantity, or category.
= Configurable Key Performance Indicators report.

+ Color coded alert report.

+ Available in the App Store and Google Play.

onePOS Point-of-Sale System « (888) ONEPOS1 « Sales@onePOS.com ‘ onePOSsS
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Take Control of Your
Third-Party Marketplaces

Discover the ease of POS integration

Chowly connects the world of online ordering directly to the heartbeat
of your restaurant: the POS System.

‘ / Qrder integrated

Full Control From Your POS

Not only will your POS be able to integrate online orders, it will also allow you to manage
all of your third-party menus, in the same place, at the same time. You know what that

means? No more juggling tablets.

POS Integration

v

‘. Order placed Order Integrated
Online orders integrate into your POS, { j
automatically sending to the kitchen. b'

-
o) == POS Sync

Menu change - . Il

Menu changes to DoorDash, Grubhub, Postmates,
Uber Eats, and many more, can now be updated

in your POS system.

Full control Simplified Menu Changes Faster Setup



